<+ Pharma AutoFill Job Aid

To enroll a patient in AutoFill AutoFill Med Sync
1. Inthe patient’s folder, select the Preferences tab. Enl | I/ \ |
2. Select the Adherence button. Patient Adherence Preferences opens. = . .
3. Select the Enroll button. The AutoFill Enrollment window opens. <7 Autofill - Enrollment : Brovn, Jill
4. Choose Accepted from the Enroliment dropdown list. 0{ [ AutoFill T
5. The window lists the patient’s active prescriptions filled within the last 120 days. Enfc'!'ment: mplayes - —
Select All Active to see all active prescriptions on the patient’s Profile. Uzl I izt | Gy Ry Ready Notification:  [Phone 7]
6. Review the list of prescriptions. Select the AutoFill checkbox for each prescription Display active prescriptions filed in the last: & 120 daps T 180 days £ All Active
that will be enrolled in AutoFl!I. _(TIP: The Select All button turns ON the AutoFill Iy Gty Drug Name Strength Form TP
checkboxes for all the prescriptions; Deselect All turns the checkboxes OFF). Fill Date  Rep Doctor Instructions
7. Enter your initials in Employee ID # (optional). B01872 15 0.25% CAMPHOR & 0.25% MI Hold O
8. Select OK. The screen returns to the Patient Adherences Preferences window. 4 Dr. Farber, Daryl APPLY TO AFFECTED AREA 45 DIRECTED
9. Select the OK button to close the window. 501873 30 ESCITALOPRAM 20MG  TAB Complete [
o Aprlz, 2020 2 D Farber, Dayl TAKE 1 TABLET DAILY
The prescriptions are placed on_the Wo_rkb_ench To Do tab for the preset. number o_f | — T —t Complete "
days before they are d_ue for refill. The indicator WB appears on the patient’s Profile Apr02.2020 & Dr. Farber, Damyl TAKE 1 TABLET DLy
for the same prescriptions (refer to the screenshot below for an example). .
l Select Al | Deselect Al | oK — |
How dO ) | know ifa prescription iS enrolled in AutOFill? Browen, J ] Jrd Party l Clinical ~ Profile 1 Hiztary l Conzult l Preferences l 7] l Motes l
There are a few ways to check if a prescription is enrolled in AutoFill. The quickest g nlaiintions : _ ,
method is to look atythe patient’'s Pr%file P q Display: [0 v] Selectsl | W Condense [ Active Only [~ Patient Mode
e When a prescription is enrolled in AutoFill, the next refill is waiting on the Workbench HilDate  Diug Name A R L A T
To Do tab for a future date. A WB indicator appears on the patient's Profile for pettln__Stienath _Form div __Instiuctions
o0 Do 11U : pp p 02, 2020 ESCITALOPRAM B1873 AR 2 Complete ¥
AutoFill prescriptions (WB means ‘Workbench’). Apr 02, 2020 20MG TABLET 30 TAKE 1 TABLET DAILY
e There is an AutoFill checkbox in the Rx Detail Extended tab. The box will be ez, 2000 1.25% LAMPHOR & 0.25% M|15g18?2 PP A4 UD“ Hold o
checked when the prescription is enrolled in AutoFill. Api 02, 2020 LEVOTHYROAINE SODIUM 501871 &SN 5 Complele | WB
Apr 02, 2020 BOMCG TABLET a0 TAKE 1 TABLET DALY
How are AutoFill prescriptions identified on the Workbench? To Do (6) | InProcess(0) |  Pendng(2) |  Completed(13) |
AutoFill prescriptions have a red letter A in the Priority column on the Workbench. There b Refill Due Activity j  Patient Trade Name Auth Request Det:
is also a Refill Due column, which indicates when the prescription is due for refill AutoFill = E e = TP T
prescriptions are stored in the Workbench To Do tab the set number of days prior to the o1 s ol b R . kbl .
due date A Apr13 eduth  Smith, Dan ABILIFY MAINTENA NOT AUTH Printed: Api
’ A Aprl3 eduth  Smith, Dan APO-HYDRO NOT AUTH Printed: Api
TIP By default, the Refill Due column is located at the end of the Workbench. To move B pi 13 griih]_jonuf) Russed _ACCE Ll DBIETHE ST
the column drag and drop it in its new location A Aprl3 eFill Smith, Russell APO-AMLODIPINE  AUT
' ' A Apris eFil Anderson, Angela  MICARDIS AUT
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To fill a new prescription for an AutoFill patient

Follow these steps when filling a new prescription for a patient who already has other prescriptions on
AutoFill. You can choose to enroll the prescription in AutoFill, depending on whether this is a chronic,

acute or PRN prescription.
1. Create the new prescription as usual.

2. Upon pressing the Fill, Queue or Multi-Fill button in Rx Detail, you are prompted to include the
prescription in AutoFill. Make a selection from the prompt: Include this prescription in AutoFill or

Do not include this prescription in AutoFill.
3. Select OK button. The prescription continues to process as usual.

When the prescription is added to Autofill: It appears in the profile with a WB indicator, and is
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" Do not include this prezcription in AutoFil

ak.

placed on the Workbench To Do tab for the preset number of days before the next refill is due.

When a patient declines AutoFill enrollment

AutoFill Med Sync

1. Inthe patient’s folder, select the Preferences tab.
2. Select the Adherence button. Patient Adherence Preferences opens. j |
3. Select the Enroll button. The AutoFill Enrollment window opens. f b A Errliment : Browd Sl
4. Choose Declined from the Enrollment dropdown list. S Al - e men s e
5. Choose an option from the Decline Reason dropdown list. 0y [~ AutaFill = : Errioven D 4
6. Enter your initials in Employee ID # (optional). Ervelment Doined e
7. Select the OK button. Decline Reason: ~| PFxReady Notfication:  [Phone = |
. Display active preg MOt Interested Al 180 days O Al Active
TIP If a patient is enrolled in AutoFill and would like to be removed from the program, | g BHE:QEDLZE:‘:‘PE toired e e —
follow the same process as described above. Any AutoFill prescriptions that are | Fill Date Rl Not my reqular phamacy uchions
already on the Workbench To Do tab are removed and the WB indicator is | 601572 15 | Patient prefers Auta Fil Hold [T
automatica”y removed from the patient’s Profile. 4 |Patient prefers eFILL y ' TO AFFECTED &AREA AS DIRECTED
B01873 30 ESLITAELOPRER 15|61 TAR Complete o

Days supply must be accurate.

Since AutoFill calculates the next Refill Due date based on the days
supply entered for the prescription, it is CRITICAL that an accurate
days supply be entered for each prescription.

* % IMPORTANT TIPS TO REMEMBER * %

ALL prescription receipts must be scanned at POS.

If you have POS integration, all prescriptions must be scanned, even if
the patient pays $0.00 copay or if the prescription is a delivery. This tells
PharmaClik Rx when prescriptions have been picked up or delivered
and accurately calculates the next Refill Due date.
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